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Q34. Which profile option is used to activate survivorship rules in Oracle Customer Data Management?
* ZCH_ACTIVATE_SURVIVORSHIP

* ZCH_ENABLE_SURVIVORSHIP

* CDM_ENABLE_SURVIVORSHIP

* CDM_ACTIVATE_SURVIVORSHIP

Q35. You are asked to create a custom field by using Application Composer in Oracle Sales Cloud. The field should contain alist of
valuesthat are populated from the actual data of another object.

What type of field can support this?
* Record lists

* Dynamic choicelists

* Fixed choicelists

* Formulafields

Explanation

Another field type similar to Fixed Choice List isthe Dynamic Choice List field type. A dynamic choicelist isafield that containsa

list of values that are populated from the actual data of another object. Y ou can add a dynamic choice list to a custom or standard
object
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Q36. Which two statements are true about merging requests for accounts and contacts in Oracle Customer Data M anagement?
(Choose two.)

* Merge requests are always passed on for approval to the assigned Data StewardM anager.

* &#8220;Match Threshold&#8221; determines if arecord isincluded in a duplicate set.

* The &#8220;Merge Request Enabled& #8221, profile option must be set to Yes.

* &#8220;Merge Threshold& #8217; determinesif arecord isincluded in aduplicate set.

Q37. Which statement is correct about Enterprise Data Quality cleansing configurations?

* Multiple cleansing configurations can be active at atime.

* Oneread-only cleansing configuration is delivered out of the box.

* User-defined cleansing configurations arenot supported.

* The &#8220;ZCA_ADDRESS CLEANSING& #8221; profile must be set to & #8220;Y es& #8221, to enable address cleansing.

Q38. Which two attributes are used by an Oracle Customer Data Management application to create references between source IDs
and Oracle Sales Cloud database |Ds? (Choose two.)

* Source system reference

* System ldentifier

* Source system code

* Cross reference code

Explanation

Y ou can set up source systems to identify the source of the data you are importing. Source systems are external sources of data that
are used to import data into Oracle Sales Cloud. Source system references are used by the application to create references between
source IDs and the Oracle Sales Cloud database IDs. Y ou can configure source systems either by using the Manage Trading
Community Source System task or by importing the source system information into Oracle SalesCloud using the Source System
Reference import object

Q39. Which two standard roles are availablewith Oracle Customer Data Management? (Choose two.)

* Customer Data Steward

* Data Steward Manager

* Customer Data Analyst

* Customer Data Manager

Q40. Y our customer manages account data in three legacy systems. They asked you to develop survivorship rulesin Oracle
Customer Data Management that will pick one correct master record based on the following conditions:

1. Pick themaster record that has the DUNS number popul ated.

2. If more than one record has the DUNS number, pick one based on the highest party ID.

Which option can beinserted at lines 2 and 5 to complete the | F-Condition survivorship rule to fulfill the requirement?
1. Pick DUNS number

2. {IF& #8230;& #8230;& #8230;& #8230;.

3. master. DUNsNumberC isn&#8217;t null}

4. masterPartyl D is the maximum of masterPartylD where
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5. { &#8230;&#8230; and master. DUNSNumberC isn&#8217;t null}
* master= HZ_ACCOUNT _FactType.AccountPartyVVO

* master= HZ_ORGANIZATION_FactType.OrganizationPartyV O
* master= HZ_ACCOUNT_Type.PartyVO

* master= HZ_ORGANIZATION_FactType.AccountVO

Q41. What isthe name of the provisioned object that is usedto define the address cleansing process for Account?
* Qrganization

* Account

* Customer

* Party

Q42. Which agreement rule prevents a contact record owned by an internal user from merging with a contact record owned by a
partner user?

* CUST_CONTACT_INTERNAL_PARTNER_OWN_VETO

* PARTNER_CONTACT_VETO

* CUST_CONTACT_DIFF_RESOURCE_ORG_VETO

* CUST_CONTACT_INTERNAL_PARTNER _ORG_VETO

Q43. In Oracle Customer Data Management, which role comes with complete access privileges to personally identifiable
information?

* Security Manager

* Sales Representative

* Sales Manager

* Sales Administrator

Q44. Which two types are available when registering a source system in Oracle Customer Data Management?

(Choose two.)

* Hub system

* Customer system
* Purchased system
* Party system

* Spoke system

Q45. Which two steps would you perform to define datain an enriched account or contact? (Choose two.)

* Select &#8220;Auto fill Blank Fieldsin Record& #8221; to update all blank Sales Cloud fields with data from Social and Insight
Cloud service.

* Select &#8220;Customize Settings by Field&#8221; to define what data should be updated for each field in the enriched account
or contact.

* Select ahybrid of both approaches. It is the choice of the user who is enriching the data using Social Data and Insight Cloud
Service.

* You do not have any option to configure this. It is available out of the box.

* Select ahybrid of both approaches. It is the recommended approach for ssimplicity.

Q46. Which task is used to configure Oracle Enterprise Data Quality (EDQ) when using it with Oracle Customer Data
Management?

* Manage Data Quality Configurations

* Manage Customer Data and Data Quality Configurations

* Manage Server Configurations
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* Manage Enterprise Data Quality Configurations

Q47. A reputable banking industry customer isimplementing Oracle Customer Data Management to centralize and achieve
360-degree account information from multiple sources. They have the following unique requirements:

* The system should be able to carry out duplicate identifications and duplicate merge process automatically.

* The system should provide the ability for a central administrator to review and approve merge records before carrying outduplicate
merge process.

How can these be configured in Oracle Customer Data Management?

* Set up the customer merge requests profile option CDH_CUSTOMER_MERGE_REQUESTS.

* Set up the user merger requests profile option ZCH_USER_MERGE_REQUESTS.

* Define Groovy rules and trigger workflows with approval hierarchy before automerge.

* QOracle Customer Data Management does not support such approvals before merge and cannot be configured.

Q48. What dictionary name is used for the Sales Cloud functional areato configure agreement rulesin Oracle Customer Data
Management?

* CDH_PARTIES

* HZ_PARTIES

* DOOPartyMerge

* CX_PARTY_AGG

Q49. Y our customer isimplementing Oracle Sales Cloud and Oracle Customer Data M anagement and is planning to manage
account and contact information with greater accuracy. Y ou are called on as a data specialist to advise about the import of contacts
related to the customer& #8217;s account.

Which two need to be provided to load related account contact records? (Choose two.)
* PartyOrigSystem

* PartyOrigSystemReference

* ContactOrigSystem

* ContactOrigSystemReference

* ContactPartyOrigSystem

Q50. Which Administrator profile option should be configured for real-time account or contact enrichment?
* DAAS PRODUCTION_MODE at the site level &#8220;Y es& #8221;

* DAAS PRODUCTION_MODE &t the site level &#8220;No& #8221,

* DAAS PRODUCTION_MODE at the user level &#8220;No& #8221,

* DAAS PRODUCTION_MODE at the user level &#8220;Y es& #8221;

Explanation

Reference

https://docs.oracle.com/en/cloud/saas/customer-data-management/18b/faudm/enri ching-data.html#FAUDM 1556

Q51. You have been asked by a customer implementing Oracle Sales Cloud and Data Quality to explore a system process on
duplicate account identification.

* The business process states that they require possible duplicate identification at the time of account creation.
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* The expectation is that the application notifies potential duplicates while creating the account.

As an implementation advisor, which two options do you suggest to fulfill the requirements?(Choose two.)

* The duplicate identification notification feature can be enabled by using the OSC_ACC_EXACT_NAME_MATCH profile.
* The duplicate identification notification feature can be enabled by using the OSC_ACC _DUP_NOTIFICATION profile.

* The duplicate identification notification feature needs Oracle Customer Data M anagement.

* The duplicate identification notification feature can be enabled by using the ZCM_ACC_DUP_NOTIFICATION profile.

* The duplicate identification notification feature can beenabled by using the ZCM_ACC_EXACT_NAME_MATCH profile.

Q52. In Oracle Sales cloud, a Sales Cloud object can have a maximum of how many fields?
* 725
* 675
* 325
* 625

Q53. Your customer isimplementing Oracle Sales Cloud and Oracle Customer Data Management and is planning to import address
child records by using the Account-Simplified View hierarchical object.

Which profile option needs to be set to & #8220;Y es& #8221; at the site level to make the Address child object mandatory?
* CDM_IMPORT_ACCOUNT_ADDRESS MANDATORY

* ZCA_IMPORT_ACCOUNT_ADDRESS MANDATORY

* ZCA_ACCOUNT_ADDRESS REQUIRED_ENABLED

* CRM_ACCOUNT_ADDRESS REQUIRED_ENABLED

Q54. What can be used to configure Data Import tasks?
* Grouped File-Based Data Import

* Managed File-Based Data Import

* Define File-Based Data Import

* File-Based Data | mport

Explanation

For thecustomer hierarchy business object, you must use the File-Based Data Import feature. Y ou prepare XML or text source data
files, such as CSV, in aform that is suitable for afile-based import. The file-based import process reads the data in your sourcefile,
popul ates the interface tables according to your mapping, and imports the data into the application destination tables. The Define
File-Based Data Import Setup and Maintenance task list includes the tasks that are required to configure the import objects, to create
source file mappings, and to schedule the import activities. Y ou submit file-based import activities for each import object
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