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NEW QUESTION 35

A consultant is designing a new Salesforce org that user the Education Data Architecture (EDA) for student service. The College
wants to track which classes are taught by teaching assistants.

Which EDA object should the consultant use?
* Course Offering

* Course Connection

* Term Grade

* Program Enrollment

NEW QUESTION 36

A consultant isworking with a customer who aready uses Salesforce and wants to install the Education Data Architecture (EDA).
The consultant has confirmed that EDA can work in the customer& #8217;s existing environment.
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Which two locations can the consultant visit to install EDA in the existing environment?

Choose 2 answers.

* Salesforce.org website

* EDA repository in GitHub
* Partner Community

* Salesforce AppExchange

NEW QUESTION 37

A large university integrates over one million student Consult records from its Student Information System (SIS)
& #3230;& #8230; & #8230; & #8230; & #8230;& #8230;. The university has adopted the Education Data Architecture (EDA)
Administrative account

& #8230;& #8230; & #8230; & #8230;& #8230; & #8230; & #8230; & #8230; & #8230; & #8230; & #8230;& #8230; & #8230; & #3230; & #8230
;&#8230; Recordsin Salesforceis Integration User.

What should the consultant discuss with the university?
* API cal limits

* Ownership data skew

* Account data skew

* OAuth token limits

NEW QUESTION 38

A college wants to extend its existing Education Data Architecture org to support the Advancement department& #8217;s
fundraising needs.

What should the consultant recommend to meet the requirement?
* Gift Entry Manager

* Nonprofit Success Pack

* Giving Pages

* Elevate

NEW QUESTION 39

An ingtitution has centralized email communications for alumni. Departments across the university should only be able to view their
team& #8217;s content.

What should a consultant recommend to meet this requirement?
* Salesforce Data Management Platform

* Einstein Account-Based Marketing

* Pardot Business Unit

* Marketing Cloud Business Unit

NEW QUESTION 40

Staff in Continuing and Professional Education use Salesforce and Pardot for marketing and management of its certificate programs.
Staff occasionally need to view course payment information that they can access in a separate transaction system. The system admin
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wants Salesforce to contain only CRM data for reports and automation.

Which data management strategy should the consultant recommend for course payment information?
* Migrate course payments to pardot and Salesforce.

* Manage course payments in the transaction system and Pardot.

* Manage course payments in the transaction system.

* | ntegrate course payments from Salesforce to the transaction system.

NEW QUESTION 41

A customer wants to learn more about Salesforce.org solutions built by the community.

What are two resources a consultant can recommend?

Choose 2 answers.

* Product Documentation: Is a Pro Bono Project the Right Fit

* Power of Us Hub Group: CumulusCl (CCl)

* Product Documentation: Get Started with Open Source Commons

* Power of Us Hub Group: Open Source Commons & Community Sprints

NEW QUESTION 42

The Advancements Office wants Salesforce to automatically create a supporters& #8217; score based on their donation amount,
giving capacity, giving history, and relationship type to the university.

Which Salesforce solution should the consultant recommend?
* Tableau CRM

* Nonprofit Success Pack

* Einstein Prediction Builder

* |nsights Platform Data Integrity

NEW QUESTION 43

A large university has a Career Service Center that provides career advice to current students and alumni.

Staff provide advice & #8230;& #8230; the phone, viaemail and face-to-face. Students and alumni are served on afirst come, first
served basis and are rarely assigned to a specific advisor.

What should the consultant recommend to meet the requirement?
* Success Teams

* Queue Management

* Appointment Scheduling

* Assignment Rules

NEW QUESTION 44

A university&#8217;s 1T department uses a version control-based process for its system development and enhancement. The
department wants to test the new features the consultant has configured in a dedicated, short term Salesforce environment.

What should the consultant use to meet the requirement?
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* Scratch org

* Developer Edition org
Full sandbox

* Partial Copy sandbox

*

NEW QUESTION 45

A school district needs to track special education student grades, attendance, and program enrollments and capture e-signatures from
parents and legal guardians.

Which two solutions should the consultant recommend to meet the requirement?

Choose 2 answers.

* Salesforce CPQ

* K-12 Architecture Kit

* Third-party application
* Nonprofit Success Pack

NEW QUESTION 46

The Law school &#8217;s dean, recruitment director, and end users want to implement Salesforce so they can have a central, shared
reporting system of engagement for recruitment and admission processes and rai se enrollment by 10%. The Law school plansto
grow and expand its use of Salesforce to other departments in the future; however, the I'T department can only support system
integration.

What should the consultant discuss first with the school ?
* | eadership sponsorship

* Business objectives

* Metric identification

* Capacity to administer

NEW QUESTION 47

A large university is planning to release a new recruitment and admissions solution using Salesforce. The university is closely
evaluating a launch window in conjunction with the campus calendar.

Where should the university confirm the Salesforce product release dates that could impact the timeline?
* Trailhead

* Salesforce Trust website

* Setup Menu

* partner Community

NEW QUESTION 48

A university&#8217;s 1T department and its consultant are integrating data from the Student Information System (SIS) to the
Education Data Architecture (EDA). Advisors need to see a student& #8217;s primary course of study.

Which object in EDA indicates a student& #8217;s major?

* Education History
* Relationship
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* Program Plan Requirement
* Affiliation

NEW QUESTION 49

A university has hired a consultant to help it plan the campus& #8217;s enterprise roadmap for Salesforce. The CIO wantsto use a
single. Salesforce org across the university and is interested in learning more about the Education Data Architecture (EDA). The
university has two existing Salesforce orgs, one uses Person Accounts, and the other org uses a custom data architecture.

What should the consultant do first |0 assess the situation?

* Submit a Salesforce Support case to merge orgs.

* |nstall EDA into one of the production environments.

* Document solution regquirements from the groups involved.
* Create anew Salesforce org using EDA as the foundation.

NEW QUESTION 50

An ingtitution& #8217;s Office of Career Services wants a solution that allows students to schedul e appointments with any available
&#8230;& #8230;& #8230;. directly from a portal.

Which feature should the consultant recommend to meet the requirement?
* Email to Case

* Success Teams

* Advising Pools

* Early Alerts

NEW QUESTION 51

Recruiters want to visualize the number of prospective students at various stages in the recruitment process.

Which report chart should the consultant implement?
* Application Tabular report

* Education History dashboard

* Program Enrollment dashboard

* Opportunity Funnel report

NEW QUESTION 52

The International Studies office is using Salesforce to manage admissions and scholarship awards programs.

The office needs to electronically send, and al so print and mail scholarship and program admission decisions on a preformatted | etter
template.

Which solution should the consultant recommend?
* Salesforce reports

* A third-party app

* Salesforce Files

* Extended Mail Merge

NEW QUESTION 53
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University Advancement staff are required to authenticate to internal systems both by logging in with a username and password and
by authenticating vis an app on their phone.

Which identity management feature should the consultant recommend to meet this requirement?
* Single sign-on

* Multi-factor authentication

* Connected apps

* Social sign-on

NEW QUESTION 54
A high school recently implemented the K-12 Architecture Kit and wants to track student absences from class and midyear grades.
Which two objects should the consultant use to address these requirements?

Choose 2 answers.

* Behavior Involvement
* Program Enrollment

* Term Grade

* Attendance Event

NEW QUESTION 55

A university is planning an enterprise wide implementation of the Education Data Architecture (EDA). It has asked the consultant do
an analysis of standard functionality in EDA to identify additional appsit may need to purchase.

What is a standard feature of EDA?
* Student Advising

* Event Management

* Degree Auditing

* Address Management

Salesforce Education-Cloud-Consultant Exam Syllabus Topics:

TopicDetailsTopic 1- Decide when to use Education Cloud, other Salesforce solutions, community open source solutions, and
third-party applicationsTopic 2- Locate community and open-source solutions and resources- Determine the solution set that
satisfy customer requirementsTopic 3- compatibility with other Salesforce products and features- Implementation Strategies
and Best PracticesTopic 4- Evaluate integration considerations for connecting systems in an Education Cloud implementation
- Distinguish between reporting solutions in Education CloudTopic 5- Facilitate a successful implementation- Integration
and Data ManagementTopic 6- Explain data management considerations- Install and configure Education CloudTopic 7-
Demonstrate when a data analytics solution is appropriate- Explain the Education Cloud solution for K-12 customersTopic 8
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- Discuss the capabilities and considerations of Education Cloud- Design an appropriate and scalable solution for education
customers

Education-Cloud-Consultant Samplewith Accurate & Updated Questions:
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