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Get Prepared for Your C-S4CSV-2208 Exam With Actual SAP Study Guide! Pass Your Next C-S4CSV-2208 Certification
Exam Easily & Hassle Free Q44. What are features of using maintenance plans for recurring services in SAP S/4HANA Cloud

&#8211; Service?

Note: There are 3 correct answers to this question.

*  Completion date is updated automatically in the maintenance plan either upon completion of a service order for a recurring

service or manually by the user.

*  The system can automatically generate a service contract for a service item for which a maintenance plan has been created.

*  When using maintenance plans for recurring services, service entry sheets can be automatically created, skipping service order

creation.

*  Updating counter readings is an optional step during confirmation of a service order for a recurring service.

*  Maintenance plans can be set up to automatically release a service order when it&#8217;s created.

Q45. In an in-house repair process, which categories of costs can be posted via a confirmation onto a repair order?
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Note: There are 3 correct answers to this question.

*  Overhead costs

*  Costs based on goods issue postings

*  Expenses

*  Costs based on goods receipt postings

*  Costs based on time sheet entries

Q46. What are some of the key features available within SAP S/4HANA Cloud &#8211; Service?

Note: There are 2 correct answers to this question.

*  You can create service orders for technical objects physically located at a customer.

*  You can create service contracts for business partners with the role Vendor.

*  You can create service contracts for business partners with the role Customer.

*  You can create service notifications and service orders for technical objects within your own organizational structure.

Q47. How can you migrate data to SAP S/4HANA Cloud?

Note: There are 2 correct answers to this question.

*  RFC calls

*  File templates

*  Core Data Services

*  Staging database

Q48. Which tool do you use to develop your own cloud applications for SAP S/4HANA Cloud?

*  SAP HANA Studio

*  SAPUI5 SDK

*  SAP Cloud SDK

*  SAP ADK

Q49. What other scope items need to be activated in order to be able to set-up and use scope item Intercompany Billing for Service

Documents (53Y)?

Note: There are 2 correct answers to this question.

*  Service Order Management and Monitoring (3D2)

*  Intercompany Billing for Cross-Company Cost Accounting Postings (4AN)

*  Procurement for Service Management (3NI)

*  Service Contract Management (3MO)

Q50. What are some responsibilities of a Customer Center of Expertise (CCOE)?

Note: There are 3 correct answers to this question.

*  Serve as a central contact for SAP and manage interactions with the SAP Service Center.

*  Conduct risk-based assessments to determine the value of activating new processes.

*  Ensure the resources necessary for the project&#8217;s success are available.

*  Reduce the total cost of ownership for IT.

*  Determine KPIs that will support a continuous improvement mindset.

Q51. You defined a service contract in SAP S/4HANA Cloud.
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What is the effect of this service contract on service order creation?

Note: There are 2 correct answers to this question.

*  Customer-specific price agreements are copied from the service contract to the service order, when creating a service order

referencing the service contract.

*  Service orders need to be created via an application programming interface (API) in which the service contract is referenced.

*  The service contract contains a detailed description of all services provided, but customer-specific price agreements need to be

maintained in every service order.

*  For service orders, automatic service contract determination is available whenever a user creates a new service order for the

customer for which the contract was created.

Q52. What is the key characteristic of the process for a service quotation where the service quotation type Standard Service

Quotation is used?

*  The total quotation amount is calculated based on the time and material information entered in the quotation.

*  The total capacity requirements are calculated based on the time and material information entered in the quotation.

*  The total available to promise (ATP) quantity is calculated based on the quantities entered for all quotation items.

*  The total quotation amount is calculated based on the fixed price that is entered in the quotation.

Q53. What are some of the main advantages of using the scope item Service Order Processing with SAP Field Service Management

(49X)?

Note: There are 2 correct answers to this question.

*  A seamless, fast and flexible delivery of field services by using SAP S/4HANA Cloud to support a service technician

*  A more efficient billing process by using SAP Field Service Management to support a billing clerk out in the field

*  A seamless, fast and flexible delivery of field services by using SAP Field Service Management to support a service technician

*  Automatic status updates in the service order out of SAP Field Service Management

Q54. When a customer has a cloud-centric landscape, which technologies should you use to integrate SAP S/4HANA Cloud with

another SAP Cloud solution?

Note: There are 2 correct answers to this question.

*  SAP Cloud Connector

*  Predelivered APIs

*  SAP Process Orchestration

*  SAP Integration Suite

Q55. You are working in an SAP S/4HANA Cloud system where scope item In-House Repair (3XK) has been activated.

What is the purpose of using the Perform Prechecks app?

*  Before starting the actual repair process, you can perform a predefined set of preliminary work steps like disassembly.

*  Before starting the actual repair process, you can check whether enough capacity is available to start the repair process.

*  You can check whether all customer-related prerequisites for a repair process have been fulfilled like the existence of a (repair)

contract.

*  You can decide for each repair object whether it needs repairing or should be sent back to the customer.

Q56. What activities are applied to the entire system and cannot be changed after confirmation in SAP Central Business

Configuration?

Note: There are 2 correct answers to this question.

*  Scoping
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*  Group currency

*  Fiscal year variant

*  Configuration activities

Q57. What are some of the key characteristics of using a fixed-price service bundle in a service order?

Note: There are 3 correct answers to this question.

*  If the service bundle contains a service part and the item is released, the system automatically creates a purchase requisition for

the service part.

*  You can manually change the price of the service bundle using condition type PPR0.

*  You can enter a product that represents a service bundle as a sub-item in another service bundle (nested service bundles).

*  Pricing for the sub-items belonging to a service bundle is ignored.

*  The account assignment object for the main item is inherited in the sub-items.

Q58. You need to procure a spare part from an external party.

When does the SAP S/4HANA Cloud system generate a purchase requisition for the spare part?

*  A purchase requisition is generated automatically once the service order line item for the spare part is output and sent to the

supplier.

*  A purchase requisition is generated automatically once the service order line item for the spare part is released and saved.

*  A purchase requisition is generated automatically once a service contract item has been created for the spare part.

*  A purchase requisition can only be generated automatically using a material requirements planning (MRP) run.

Q59. What feature is available on header level in a service contract??

*  Adding sales service items

*  Simulating a product proposal

*  Adding mileage consumption predictions

*  Simulating a credit check

Q60. Scope item Service Contract Management (3MO) offers several features related to service contracts.

Which features are available once this scope item has been activated in your SAP S/4HANA Cloud system?

Note: There are 3 correct answers to this question.

*  Renewing a service contract item automatically once its value limit has been exceeded

*  Monitoring of the automatic renewal of a service contract item

*  Automatic service order creation based on rules assigned to a service contract item

*  Managing billing document requests

*  Analyzing the financial performance of the service process using service contracts

Q61. Which of the following can be transported using the Software Collection apps in SAP S/4HANA Cloud?

Note: There are 2 correct answers to this question.

*  UI variants and changes

*  Custom business objects

*  Custom business roles

*  Migration projects

Q62. Based on the SAP Activate methodology, which of the following tests are formal, and therefore must be documented during

implementation?
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Note: There are 2 correct answers to this question.

*  Unit test

*  Integration test

*  String test

*  Business process test

Q63. In the Organizational Structure app in SAP Central Business Configuration, which of the following entities can be added under

the Company root node?

Note: There are 2 correct answers to this question.

*  Sales Organization

*  Division

*  Purchasing Organization

*  Plant

Q64. Data Migration

53 of 80

What are characteristics of the SAP S/4HANA Migration Cockpit?

Note: There are 2 correct answers to this question.

*  Extensibility using the Legacy System Migration Workbench (LSMW)

*  Mapping source values to SAP S/4HANA target values

*  Guidance and simulation of the migration process

*  Combining the staging and file approaches into one migration project

Q65. What defines the organizational entities that are required in SAP Central Business Configuration?

Note: There are 2 correct answers to this question.

*  System consistency checks

*  The selected deployment target

*  Added partner content

*  The selected scope

Q66. What are examples of processing status values that can be encountered in a customer warranty claim?

*  Ready for Content Validation

*  Created with Reference

*  Automatically Posted

*  Claim Posted

*  Claim Closed

Q67. What roles are example roles required for testing the complete business process supported by scope item Intercompany for

Service Documents (53Y)?

Note: There are 2 correct answers to this question.

*  Customer Service Manager (SAP_BR_CUSTOMER_SRVC_MGR)

*  Internal Sales Representative &#8211; Professional Services (SAP_BR_INTERNAL_SALES_REP_PRSV)

*  Solution Order Specialist (SAP_BR_SOLN_ORDER_SPCLST)
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*  Shipping Specialist (SAP_BR_SHIPPING_SPECIALIST)

Q68. Which of the following master data records are used in the process covered by the scope item Procurement for Service

Management (3NI)?

Note: There are 3 correct answers to this question.

*  Customer-material info record

*  Business partner representing the supplier

*  Purchasing info record

*  Business partner representing the customer

*  Bill of material
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