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Integration-Architect Exam Questions & Answer 

Salesforce Integration-Architects are responsible for integrating Salesforce with other third-party applications, databases, and

systems. They must have a deep understanding of integration patterns, data architecture, and security protocols. The certification

exam tests the candidate's knowledge on various topics such as integration architecture, data modeling, data management, and API

development. Passing this exam shows that the candidate has the expertise to design and implement highly effective and efficient

integrations between Salesforce and other systems.

 

NO.28 Northern Trail Outfitters (NTO) has hired an Integration Architect to design the integrations between existing systems and a

new instance of Salesforce. NTO has the following requirements:

1. Initial load of 2M Accounts, 5.5M Contacts, 4.3M Opportunities, and 45k Products into the new org.

2. Notification of new and updated Accounts and Contacts needs to be sent to 3 external systems.
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3. Expose custom business logic to 5 external applications in a highly secure manner.

4. Schedule nightly automated dataflows, recipes and data syncs.

Which set of APIs are recommended in order to meet the requirements?

*  Bulk API, Chatter REST API, Apex SOAP API, Tooling API

*  Bulk API, Chatter REST API, Apex REST API, Analytics REST API

*  Bulk API, Streaming API, Apex REST API, Analytics REST API

*  Bulk API, Streaming API, Apex SOAP API, Analytics REST API

NO.29 Universal Containers (UC) is a large printing company that sells advertisement banners. The company works with third-party

agents on banner initial design concepts. The design files are stored in an on-premise file store that can be accessed by UC internal

users and the third party agencies. UC would like to collaborate with the 3rd part agencies on the design files and allow them to be

able to view the design files in the community.

The conceptual design files size is 2.5 GB.

Which solution should an integration architect recommend?

*  Create a lightning component with a Request and Reply integration pattern to allow the community users to download the design

files.

*  Define an External Data Source and use Salesforce Connect to upload the files to an external object. Link the external object using

Indirect lookup.

*  Create a custom object to store the file location URL, when community user clicks on the file URL, redirect the user to the

on-prem system file location.

*  Use Salesforce Files to link the files to Salesforce records and display the record and the files in the community.

https://help.salesforce.com/articleView?id=collab_files_connect_share.htm&type=5

NO.30 Which two requirements should the Salesforce Community Cloud support for self-registration and SSO?

Choose 2 answers

*  SAML SSO and Registration Handler

*  OpenId Connect Authentication Provider and Registration Handler

*  SAML SSO and just-in-time provisioning

*  OpenId Connect Authentication Provider and just-in-time provisioning

NO.31 A large enterprise customer operating in a high regulated industry is planning to implement Salesforce for customer facing

associates in both Sales and Service, and back office staff. The business processes that Salesforce supports are critical to the

business.

Salesforce will be integrated to multiple back office systems to provide a single interface for associates. Reliability and monitoring

of these integrations is required as associates support customers.

Which integration solution should the architect consider when planning the implementation?

*  Architect Services in back office systems to support callouts from Salesforce and build reliability, monitoring and reporting

capabilities.

*  Decouple back office system callouts into separate distinct services that have inbuilt error logging and monitoring frameworks.

*  Build a custom integration gateway to support back office system integrations and ensure reliability and monitoring capabilities.

*  Leverage Middleware for all back office system integrations ensuring real time alerting, monitoring and reporting capabilities.
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NO.32 The director of customer service at Northern Trail Outfitters (NTO) wants to capture and trend specific business events that

occur in Salesforce in real time. The metrics will be accessed in an ad-hoc manner using an external analytics system. The events

that are of interest are:

A customer has initiated a product exchange via a Case A customer service rep clicks on the &#8220;Authorize Exchange

Product&#8221; menu item on the Case A customer has initiated a subscription cancellation via a Case A customer service rep

clicks on the &#8220;Initiate Refund&#8221; menu item on the Case Which two solutions will meet these business requirements?

Choose 2 answers

*  Case after insert Trigger that executes a callout.

*  Case Workflow Rule that sends an Outbound Message.

*  Case after insert Trigger that publishes a Platform Event.

*  Custom Apex controller that publishes a Platform Event.

NO.33 Northern Trail Outfitters needs to use Shield Platform Encryption to encrypt social security numbers in order to meet a

business requirement.

Which two considerations should an Integration Architect do prior to the implementation of Shield Platform Encryption?

Choose 2 answers

*  Encrypt the data using the most current key.

*  Review shield platform encryption configurations.

*  Encrypt all the data so that it is secure.

*  Use Shield Platform Encryption as a user authentication or authorization tool.

NO.34 A healthcare services company maintains a Patient Prescriptions System that has 50+ million records in a secure database.

Their customer base and data set growing rapidly. They want to make sure that the following policies are enforced:

1. Identifiable patient prescriptions must exist only in their secure system&#8217;s databaseand encrypted at rest.

2. Identifiable patient prescriptions must be made available only to people explicit authorized in the Patient Prescriptions System

assigned nurses anddoctors, patient, and people explicitly the patient may authorize.

3. Must be available only to verified and pre-approved people or legal entities.

To enable this, the company provides the following capabilities:

1. One-time use identity tokens for patients, nurses, doctors, and other people that expire within a few minutes.

2. Certificates for legal entities.

. RESTful services.

The company has a Salesforce Community Cloud portal for patients, nurses, doctors, and other authorized people. A limited number

of employees analyze de identified data in Einstein Analytics.

Which two capabilities should the integration architect require for the Community Cloud portal and Einstein Analytics?

Choose 2 answers

*  Identity token data storage
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*  Bulk load for Einstein Analytics

*  Callouts to RESTful services

*  Encryption in transit and at rest

NO.35 Universal Containers is a global financial company that sells financial products and services.

There is a daily scheduled Batch Apex job that generates invoice from a given set of orders.

UC requested building a resilient integration for this batch apex job in case the invoice generation fails.

What should an integration architect recommend to fulfill the requirement?

*  Build Batch Retry & Error Handling in the Batch Apex Job itself.

*  Batch Retry & Error Handling report to monitor the error handling.

*  Build Batch Retry & Error Handling using BatchApexErrorEvent.

*  Build Batch Retry & Error Handling in the middleware.

NO.36 A company&#8217;s security assessment noted vulnerabilities on the un managed packages in their Salesforce orgs, notably

secrets that are easily accessible and in plain text, such as usernames, passwords, and OAuth tokens used in callouts from Salesforce.

Which two persistence mechanisms should an integration architect require to be used to ensure that secrets are protected from

deliberate or inadvertent exposure?

Choose 2 answers

*  Encrypted Custom Fields

*  Named Credentials

*  Protected Custom Metadata Types

*  Protected Custom Settings

NO.37 Northern Trail Outfitters&#8217; ERP is integrated with Salesforce and syncs several million contacts per day. To prevent

specific data from syncing, the integration uses a SOQL query filtered by sharing hierarchy.

Which two things should an architect do to improve the performance of the integration?

Choose 2 answers

*  Include non-selective criteria in query filters.

*  Remove the query filters.

*  Include selective criteria in query filters.

*  Remove the sharing restrictions.

https://help.salesforce.com/articleView?id=000325247&type=1&mode=1

NO.38 A new Salesforce program has the following high level abstract requirement: Business processes executed on Salesforce

require data updates between the internal systems and Salesforce Which three relevant details should a Salesforce Integration

Architect seek to specifically solve for Integration architecture needs of the program?

Which three relevant details should a Salesforce Integration Architect seek to specifically solve for Integration architecture needs of

the program?

Choose 3 answers

*  Source and Target system, Directionality, data volume & transformation complexity long with any middleware that can be

leveraged.
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*  Integration skills, SME availability and Program Governance details.

*  Timing aspects &#8211; real-time/near real-time (synchronous or asynchronous), batch; update frequency.

*  Integration Style Process based, Data based, Virtual integration. E Core functional and non functional requirements for User

Experience design, Encryption needs, Community, and license choices.

NO.39 A large consumer goods manufacturer operating in multiple countries is planning to implement Salesforce for their Sales and

Support operations globally. They have the following security requirements:

1. Internal users from each country have to be authenticated with their local active directory.

2. Customers can create their own login or use Google login.

3. Partners have to be authenticated through a central system which is to be determined.

4. Internal users will have access to the central ERP with their credentials maintained in the ERP.

5. Additional internal systems will be integrated with Salesforce for Sales and Support business processes.

Which three requirements should the integration architect evaluate while designing the integration needs of this project?

Choose 3 answers

*  Evaluate Salesforce solution for customers and for partners, using third party solution for internal users.

*  Assess security requirements for internal systems and decide Integration methods that support the requirements.

*  Evaluate the build of a custom authentication mechanism for users in each country and support for customers and partners.

*  Consider Third party Single Sign On solution supporting all user authentication including customer and partner.

*  Evaluate Salesforce native authentication mechanism for all users including customers and partners.

NO.40 A subscription-based media company&#8217;s system landscape forces many subscribers to maintain multiple accounts and

to login more than once. An Identity and Access Management (IAM) system, which supports SAML and OpenId, was recently

implemented to improve their subscriber experience through self-registration and Single Sign-On (SSO).

The IAM system must integrate with Salesforce to give new self-service customers instant access to Salesforce Community Cloud.

Which two requirements should the Salesforce Community Cloud support for self-registration and SSO?

Choose 2 answers

*  SAML SSO and Registration Handler

*  OpenId Connect Authentication Provider and Registration Handler

*  SAML SSO and just-in-time provisioning

*  OpenId Connect Authentication Provider and just-in-time provisioning

NO.41 Northern Trail Outfitters (NTO) use Salesforce to track leads, opportunities, and to capture order details. However,

Salesforce isn&#8217;t the system that holds or processes orders. After the order details are captured in Salesforce, an order must be

created in the remote system, which manages the orders lifecylce. The Integration Architect for the project is recommending a

remote system that will subscribe to the platform event defined in Salesforce.

Which integration pattern should be used for this business use case?

*  Remote Call In

*  Request and Reply

*  Fire and Forget
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*  Batch Data Synchronization

NO.42 An Architect is required to integrate with an External Data Source via a Named Credential with an Apex callout due to

technical constraints.

How is authentication achieved?

*  Handle authentication with login flows.

*  Handle authentication in the code.

*  Connect via Salesforce Connect.

*  Connect via Communities.

https://help.salesforce.com/articleView?id=named_credentials_define.htm&type=5

NO.43 An Integration Architect has built a Salesforce application that integrates multiple systems and keeps them synchronized via

Platform Events.

What is taking place if events are only being published?

*  The platform events are published immediately before the Apex transaction completes.

*  The platform events are published after the Apex transaction completes.

*  The platform events has a trigger in Apex.

*  The platform events are being published from Apex.

https://developer.salesforce.com/docs/atlas.en-us.platform_events.meta/platform_events/platform_events_define_ui.htm

NO.44 An enterprise customer that has more than 10 Million customers has the following systems and conditions in their landscape:

*  Enterprise Billing System (EBS) &#8211; All customer&#8217;s monthly billing is generated by this system.

*  Enterprise Document Management System (DMS) Bills mailed to customers are maintained in the Document Management

system.

*  Salesforce CRM (CRM)- Customer information, Sales and Support information is maintained in CRM.
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