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Earning a Salesforce Education-Cloud-Consultant certification can help you advance your career in the education technology field.
It can also increase your earning potential and open up new job opportunities. With this certification, you can demonstrate your
expertise in Salesforce Education Cloud and show potential employers that you have the skills and knowledge needed to help them
succeed in the education technology space.

Salesforce Education-Cloud-Consultant exam is a comprehensive assessment of an individual's knowledge and skillsin
implementing and managing Salesforce's Education Cloud. Education-Cloud-Consultant exam covers a wide range of topics,
including student information management, academic program management, student engagement, and analytics.
Education-Cloud-Consultant exam is designed to test the candidate's ability to leverage the Education Cloud platform to drive
student success and improve operational efficienciesin educational institutions.
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NO.53 A consultant is setting up Student Success Hub for a university. A Contact record has already been created for a student.

Which two steps should a consultant take to set up a student in Student Success Hub?

Choose 2 answers

* Create a Student Case record.

* Create a User record.

* Create a Household Account record.

* Create an Administrative Account record.
Explanation

The consultant should create a Student Case record and an Administrative Account record to set up a student in Student Success
Hub. Student Case is an object that represents a student& #8217;s request for assistance or support from an advisor or a counselor.
Student Case can be used to track various information about a student& #8217;s issue, such as status, priority, category, or

resolution. The consultant should create a Student Case record for each student who needs assistance or support from Student
Success Hub. Administrative Account is an account model that allows users to store information about individuals who are related to
an educational institution, such as students, faculty, staff, or alumni. Administrative Account can be used to track various
information about an individual, such as name, email, phone, or address. The consultant should create an Administrative Account
record for each student who is enrolled in the educational institution. Creating a User record or a Household Account record are not
steps to set up a student in Student Success Hub. References:

https://www.sal esf orce.org/products/student-success-hub/overview/

https://powerofus.force.com/g/article/SSHub- Student-Cases

https://powerofus.force.com/darticle/EDA-Accounts

NO.54 A university joined the Open Source Commons & Community Sprints group in the Power of Us Hub.

However, they were unable to find current or past Open Source Commons projects that meet their needs.

Which additional Power of Us Hub group can the consultant recommend so the university can find and collaborate on current open
source projects?

* Sector: Higher Education

* SFDO Magjor Release Announcements

* SFDO Open Source Contributors

* CumulusCl (CClI)

Explanation

The SFDO Open Source Contributors group in the Power of UsHub is an additional group that the consultant can recommend so the
university can find and collaborate on current open source projects. The SFDO Open Source Contributors group is a group that
connects users who are interested in contributing to or learning from open source projects that are supported by Salesforce.org. The
SFDO Open Source Contributors group provides access to resources, events, discussions, and opportunities related to various open
source projects, such as EDA, NPSP, CumulusCl, or Metecho. The Sector: Higher Education, SFDO Major Release
Announcements, and CumulusClI (CCI) groups in the Power of Us Hub are not groups that can help the university find and
collaborate on current open source projects. References:

https://powerofus.force.com/s/group/0F980000000Cj QOCA 0/sfdo-open-source-contributors

https://www.sal esf orce.org/open-source-commons/
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NO.55 A university isimplementing Advisor Link and needs to test the integration with its Student Information System (SIS), and
provide training space for advisors. The university needs access to some of the data from the production org for the advisor training.

Which two types of sandboxes meet this use case?

Choose 2 answers

* Developer Sandbox

* Developer Pro Sandbox
* Full Sandbox

* Partial Sandbox
Explanation

Full Sandbox and Partial Sandbox are two types of sandboxes that meet this use case for the university that isimplementing Advisor
Link and needs to test the integration with its SIS, and provide training space for advisors. A sandbox is acopy of a production
environment that allows users to develop, test, or train without affecting live data or operations. A Full Sandbox is a type of sandbox
that copies all data and metadata from the production environment. A Partial Sandbox is atype of sandbox that copies all metadata
and a sample of datafrom the production environment based on specified criteria. The university can use a Full Sandbox or a Partial
Sandbox to test the integration with its SIS, and provide training space for advisors with access to some of the data from the
production org. Devel oper Sandbox and Devel oper Pro Sandbox are not types of sandboxes that meet this use case for the university
that isimplementing Advisor Link and needs to test the integration with its SIS, and provide training space for advisors. References:

https://hel p.salesforce.com/darticleView?d=sf.data sandbox.htm&type=5
https://www.sal esforce.org/products/advisor-link/overview/

NO.56 A consultant needs to import alarge volume of records into a university s Salesforce production environment that has the
Education Data Architecture (EDA). Theimport file already defines Account and Address information. The university&#8217;s
environment has a private sharing model and several sharing rules.

Which two temporary actions should the consultant take before importing the data?
* Change the sharing model to Public Read/Write

* Disable unnecessary code using TDTM.

* Disable sharing rulesusing TDTM.

* Change the account model to Household

NO.57 A university&#8217;s Study Abroad office getting ready to implement Salesforce to streamline internal processes. In the
past, most of the work was done using spreadsheets and paper. The office is unsure which metrics to use to determine whether the
implementation project is successful.

Which two metrics should the consultant recommend?

Choose 2 answers.

* Percentage of staff logins each month

* Volume of emailsto the office

* Time saved when creating business reports
* Number of student phone inquiries
Explanation

The volume of emails to the office and the time saved when creating business reports are two metrics that the consultant can
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recommend to measure the success of the implementation project. These metrics can indicate how well Salesforce has streamlined
the internal processes of the Study Abroad office, by reducing the need for manual communication and data entry, and by providing
automated and accurate reports. The percentage of staff 1ogins each month and the number of student phone inquiries are not good
metrics to measure the success of the implementation project, because they do not reflect how well Salesforce has improved the
efficiency and effectiveness of the office. References:

https://trail head.sal esf orce.com/en/content/| earn/modul es/educati on-cloud-basi cs/educati on-cloud-basi cs-k
https://trail head.sal esf orce.com/en/content/l earn/modul es/educati on-cl oud-basi cs/education-cloud-basics-m

NO.58 A consultant is working with a customer who already uses Salesforce and wants to install the Education Data Architecture
(EDA). The consultant has confirmed that EDA can work in the customer& #8217;s existing environment.

Which two locations can the consultant visit to install EDA in the existing environment?

Choose 2 answers.

* Salesforce.org website

* EDA repository in GitHub
* Partner Community

* Salesforce AppExchange

NO.59 Recruiters at an institution are evaluating tools to enhance their email. They want to see when a student has opened an email
or clicked on alink. Recruiters also want to insert time slots directly from their calendar into an email and allow students to choose
the meeting time.

Which solution should the consultant recommend?
* Gmail Integration

*  Custom automation

* Einstein Activity Capture

* Salesforce Inbox

NO.60 A Recruitment department wants to centralize its recruitment efforts and application operations, and engage with students
through social channels like WhatsA pp.

Which solution should the consultant recommend?
* Slack

* Admissions Connect

* Student Success Bots

Explanation

The consultant should recommend Admissions Connect as a solution to centralize its recruitment efforts and application operations,
and engage with students through social channels like WhatsApp for the Recruitment department. Admissions Connect is a product
that allows users to manage the entire student recruitment and admissions lifecycle, from prospecting to enrollment. Admissions
Connect can help the Recruitment department centralize its recruitment efforts and application operations, and engage with students
through social channels like WhatsA pp by using features such as Campaigns, Applications, Application Reviews, or OmniStudio.
The consultant can also leverage other tools such as Marketing Cloud or Social Studio to integrate Admissions Connect with social
channels like WhatsApp. Slack, Student Success Bots, or Einstein Bots are not solutions that can centralize its recruitment efforts
and application operations, and engage with students through social channels like WhatsA pp for the Recruitment department.
References:
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https://www.sal esforce.org/products/admissions-connect/overview/
https://www.sal esf orce.org/wp-content/upl oads/2021/06/Sal esf orce.org-Admissi ons-Connect- T abl eau-Acc
NO.61 A schooal is considering leveraging Student Success Hub.

Which operational requirement should the consultant confirm?

* Einstein Bots must be enabled prior to installing Student Success Hub.

* Student Success Hub requires the K-12 Architecture Kit.

* Student Success Hub requires Education Data Architecture (EDA).

* Read, Create and Edit access to Contacts, Accounts, and Casesis required.
Explanation

The consultant should confirm that Student Success Hub requires Education Data Architecture (EDA) as an operational requirement.
Student Success Hub is a solution that extends EDA to meet the needs of student services and support. Student Success Hub
provides features such as Early Alerts, Success Plans, Pathways, and Advising Events. Student Success Hub requires EDA to be
installed and configured in the Salesforce environment before installing Student Success Hub. Einstein Bots being enabled prior to
installing Student Success Hub, Read, Create and Edit access to Contacts, Accounts, and Cases being required, or Student Success
Hub requiring the K-12 Architecture Kit are not operational requirements that the consultant should confirm. References:

https://www.sal esf orce.org/products/student-success-hub/overview/
https://powerofus.force.com/darticle/SSHub-Installation

NO.62 The Advancements Office wants Salesforce to automatically create a supporters& #8217; score based on their donation
amount, giving capacity, giving history, and relationship type to the university.

Which Salesforce solution should the consultant recommend?
* Tableau CRM

* Nonprofit Success Pack

* Einstein Prediction Builder

* Insights Platform Data Integrity

NO.63 The Marketing department at a college emails former students twice ayear informing them of upcoming fundraising events.
The department is concern about the number of bounced emailsit receives.

Which solution should the Marketing team consider that will enable former students to update their email address?
* social Studio

* experience Cloud

* Salesforce Engage

* Salesforce Anywhere

NO.64 A collegeis planning an advancement campaign and wants to create a report using Cross Filters that segments business
school alumni by Household who work for Fortune 5008 #8230;

Which report should the consultant create to meet the requirement?
* Contact and Account report

* Contact and Affrications report

* Contact and Relationships report

Explanation

[Sep 27, 2023] 100% Pass Guarantee for Education-Cloud-Consultant Dumps with Actual Exam Questions [ Q53-Q69] | Page5/7 |


https://blog.braindumpsit.com/?p=974
https://blog.braindumpsit.com/?p=974

This page was exported from - I T Certification Exam Braindumps
Export date: Wed Apr 16 18:47:24 2025 / +0000 GMT

A Contact and Account report can be used to segment business school alumni by Household who work for Fortune 500 companies
using Cross Filters. The report can filter Contacts by their Primary Affiliation to the business school and their Household Account
Name, and then use a Cross Filter to show Accounts with Account Type equals Fortune 500. A Contact and Affiliations report can
show the affiliation details of Contacts, but not their Household information. A Contact and Relationships report can show the
relationship details of Contacts, but not their Account Type. References:

https://hel p.salesforce.com/darticleView?d=sf.reports cross filters.htm&type=5
https://powerofus.force.com/darticle/EDA-Reports

NO.65 A school district is reopening after global pandemic. It has an existing Salesforce org configured with the K-12 Architecture
kit. The school district wants to leverage Work.com Command Center for schoolsin its existing org.

What should the consultant advise?

* Work.com Command Center operates in a separate org.
* Install Work.com Command Center in existing org.

* | everage Student Success Hub.

* Use third-party app from AppExchange.

NO.66 The director of graduate recruitment is interested in Education Cloud. Recruitment staff need to access Opportunity and
Campaign Member information about students. The IT director is concerned about cost and suggests using other license types for
recruitment users.

What should the consultant discuss with the client?

* Unlimited Edition requires afull Salesforce license.

* Education Data Architecture requires a Community license.

* The business user case requires a Lighting Platform Plus license.
* The business user case requires a full Salesforce license.

NO.67 The Alumni Relations office wants to respond to posts by alumni on variety of Channels, including Instagram, Twitter, and
Facebook.

Which solution should the office consider?
* email Studio

* Audience Studio

* Social Studio

* Interaction Studio

NO.68 A university&#8217;s T department and its consultant are integrating data from the Student Information System (SIS) to the
Education Data Architecture (EDA). Advisors need to see a student& #8217;s primary course of study.

Which object in EDA indicates a student& #8217;s major?
* Education History

* Relationship

* Program Plan Requirement

* Affiliation

NO.69 A system admin plansto load datainto Salesforce in the following order. Team, Course, Course offering, and Account.
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What should the consultant discuss with the system admin?
* Account isarequired field for Team.

* Thereisarisk of account data skew.

* Thereisarisk of lookup data skew.

Explanation

Thereisarisk of lookup data skew when loading data into Salesforce in the order of Team, Course, Course Offering, and Account,
because the Team object has alookup relationship to the Account object, and many Team records may reference the same Account
record. This can cause performance issues when querying or updating the data. Account isnot arequired field for Team, and thereis
no risk of account data skew, which occurs when a single user owns a large number of Account records. References:

https://hel p.salesforce.com/darticleView?id=sf.data |loader_|ookup_skew.htm&type=5

https://hel p.salesforce.com/darticleView?d=sf.data_|loader_account_skew.htm& type=5

https://powerofus.force.com/darticle/EDA-Team
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