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QUESTION 24

SAP Commerce receives a Java OOM (out of memory) exception.What should you do first?Note: There are 2 correct answers to this

question.

*  Analyze the gc.log file for object allocation.

*  Take a Java heap dump when the issue is detected.

*  Analyze the access.log file for frequent requests.

*  Increase the memory size.

QUESTION 25

How do you configure SAP Commerce cluster settings? Choose Two correct answers.

*  Specify exactly the same cluster settings for each node in the %HYBRIS_BIN%/config/local properties file

*  Specify the cluster settings of each cluster node in the %HYBRIS_BIN%/config/tomcat/conf/server.xml file

*  Specify the cluster settings in the %HYBRIS_BIN% /config/local properties file for each cluster node
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*  Specify the cluster node autodiscovery to True in Order to enable the cluster ID autodiscovery.

QUESTION 26

What must you do when you provide a workaround for a code glitch in an existing service, for example, ProductService?Note: There

are 3 correct answers to this question.

*  Modify the existing bean definition with the new service.

*  Add a new bean definition with a new ID for the new service.

*  Implement a new custom service by extending the existing service.

*  Override the alias of the original bean definition.

*  Replace all injections with a new ID for the new service.

QUESTION 27

Which benefits does SAP Cloud Platform Extension Factory provide? Choose Two correct answers.

*  A customization layer for SAP commerce Cloud which depends on the API registry module

*  Microservices which customize the standard functions of SAP commerce Cloud without compromising or upgradability

*  An alternative and independent application to the SAP Commerce cloud based on the Backoffice

*  An analysis layer to capture customer interactions contexts and behaviors for future processing

QUESTION 28

A new item type was added to an item.xml file named Carprocessdefination. After the ANT build and SAP Commerce server start

the following appearing in the log file 15.56.54***** ERROR[main] deta.counter region code car processdefination does not belong

to &#8230;&#8230;? Choose the correct answer.

*  The new name type will be created after a system update

*  The new item type has been discovered and it can be initiated without an update to the running

*  The new item has been added without specifying a disply table

*  The type code of the new file was missing

QUESTION 29

A new item type was added to an items.xml file named CarProcessDefinition. After the Ant build and SAP Commerce server

startup, the following appears in the log file:15:56:54 **** [java] [m[0;31mERROR [main] [DefaultModelConverterRegistry] code

CarProcessDefinition does not belong to known type. Maybe you have added a new type without updating your system.What does

this message mean?

*  The new item has been added without specifying a deployment table.

*  The new item type will be created after a system update.

*  The new deployment table has been added without specifying a new item.

*  The Java class associated to the new item is missing.

QUESTION 30

Which properties can you set to use Service Layer Direct?Note: There are 2 correct answers to this question.

*  Set persistence.legacy.mode to False in core-spring.xml.

*  Set the sld.enabled modifier to True in the ImpEx file.

*  Set persistence.legacy.mode to False in the local.properties.

*  Set persistence.legacy.mode and servicelayer.prefetch to False All in the local.properties.

QUESTION 31
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A customer reports a performance problem with DefaultStockService. After checking the customer&#8217;s system by running

SELECT COUNT(*) FROM {StockLevelHistoryEntry}, you discover that there are hundreds of millions of instances of

StockLevelHistoryEntry.What would you do to resolve this performance issue?Note: There are 2 correct answers to this question.

*  Delete the content of the StockLevelHistoryEntry table directly from the database to immediately improve performance.

*  Implement a CronJob that will clean the StockLevelHistoryEntry table according to customer business needs.

*  Suggest an improvement by creating a maintenance request for the customer.

*  Run Cleanup Type System in the SAP Commerce Administration Console.

QUESTION 32

What are the recommend tools to enable JDBC logs in SAP hybris? Choose Three correct answers.

*  ImpEx

*  Backoffice Administration cockpit

*  Hybris configuration properties file

*  Java code

*  Hybris Administration console (hAC)

QUESTION 33

What must you do before you can run CronJobs in SAP Commerce Cloud?

*  Set a reference to a specific job implementation within the CronJob.

*  Assign a CronJob to a group of nodes to run on a configured node group.

*  Configure a trigger to run at a specified time.

*  Assign a CronJob to run on a node with a specified ID.

QUESTION 34

How can you avoid bottlenecks in the SAP Commerce Platform? Choose Two correct answers.

*  Switch off relations ordering to improve the performance of the import and the synchronization

*  Check the average amount of items per second imported by impEx to validate that the cache size is sufficient

*  Schedule a regular cleanup of the props table

*  Avoid using the lazy-loading mechanism when coding in the development phase

QUESTION 35

Your customer is planning to use a PostgreSQL database for a new project.Where do you confirm the third-party compatibility?

*  SAP Store

*  SAP Commerce official product documentation

*  SAP Support Portal

*  SAP Community

QUESTION 36

What should you do before you report incorrect software behavior to SAP (3rd level support)? Choose Two correct answers.

*  Provide the complete technical environment information of the system where the incident occurred

*  Test the issue on the customers SAP Commerce installation

*  Tell the customer that the reported problem will be fixed in a future patch release

*  Reproduce and validate the problem on the standard out of the box SAP Commerce
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QUESTION 37

Which of the following does Product Support consider to be a workaround?Note: There are 2 correct answers to this question.

*  The support engineer provides guidelines on how to implement and configure a custom Spring bean overriding the default

behavior in SAP Commerce.

*  The support engineer provides an alternative solution that resolves at least the basic processes of the affected feature.

*  The support engineer provides the customer with the official SAP Commerce patch that includes the fix.

*  The support engineer provides guidelines on how to modify the code of the affected feature.

QUESTION 38

A customer reports a performance problem with DefaultStockService after checking the customers system by running SELECT

COUNT (*) FROM (StockLevelHistoryEntry) hundreds of millions of instances of StockLevelHistoryEntry. What would you do to

resolve this performance issue? Choose Two correct answers.

*  Suggest an improvement by creating a maintenance report for the customer

*  Implement a CronJob that will clean the StockLevelHistoryEntry table according to customer business needs

*  Delete the content of the StockLevelHistoryEntry table directly from the database to immediately improve performance

*  Run the Cleanup Type System in the hybris administration Console(hAC)

QUESTION 39

What activity does SAP recommend to escalate an SAP incident? Choose the correct answer.

*  Create another incident with very high priority(P1)

*  Contact the Customer interaction center (CIC)

*  Contact their Customer Engagement Execute (CEE)

*  Contact the incident processor direct via e-mail and increase the priority of the incident

QUESTION 40

You see the following entry in the thread dumps while analyzing a system&#8217;s performance:ajp-8019- 43&#8243; nid=183

state=WAITING &#8211; waiting on <0x515a41f6> (a org.apache.tomcat.util.net.JIoEndpoint$Worker) &#8211; locked

<0x515a41f6> (a org.apache.tomcat.util.net.JioEndpoint$Worker)at java.lang.Object.wait(Native Method)at

java.lang.Object.wait(Object.java :485)at org.apache.tomcat.util.net.JioEndpoint$Worker.await(JioEndpoint.java :471)at

org.apache.tomcat.util.net.JioEndpoint$Worker.run(JioEndpoint.java :497)at java.lang.Thread.run(Thread.java:662)Locked

synchronizers: count = 0 How do you interpret this thread dump?

*  The Tomcat AJP parameter maxThreads is too small to handle simultaneous requests.

*  The JVM option maxAJPThreads is too small to handle simultaneous requests.

*  The thread is waiting for an incoming connection.

*  The system is about to crash because the thread is blocked and cannot perform its job.

QUESTION 41

Which of the following cases should you treat as a support incident? Choose Two correct answers.

*  A partner contacts SAP Product for assistance with a custom solution

*  A partner requests information on how to customize the backoffice

*  A partner needs specialized advice regarding the architectural aspects of a project

*  A partner contacts SAP product support regarding a platform with slow performance

QUESTION 42
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You need to disable restriction to falsify FlexibleSearchService query results. To whom do you assign the session? Choose Two

correct answers.

*  Admin user

*  Any member of the admingroup

*  Anonymous user

*  Any user that does NOT have any restrictions

QUESTION 43

In the SAP Commerce cache, how does invalidation work on a product type?Note: There are 2 correct answers to this question.

*  Cached Product items updated during the import are invalidated in all connected SAP Commerce cluster nodes and are reloaded

from the database when it is used next.

*  All cached FlexibleSearch results where Product type is included are invalidated because the result set might have changed.

*  Cached Product items updated during the import are invalidated only in the node where the import is running.

*  All cached FlexibleSearch results are invalidated from the query results region because the result set might have changed.

QUESTION 44

You are troubleshooting a connection pool issue.How do you investigate this issue?Note: There are 3 correct answers to this

question.

*  Request heap dumps.

*  Check the physical connections.

*  Request console log files and thread dumps.

*  Check the configuration parameters related to connection pool.

*  Request database dumps.

QUESTION 45

What do you use to persistently enable or disable JDBC logging? Choose the correct answer.

*  SAP Commerce Administration Console

*  Backoffice Administration Cockpit

*  Java Code

*  Configuration properties file

QUESTION 46

What happens when you set the impex legacy mode property to true? Choose Two correct answers.

*  The ServiceLayer interceptors are triggered during the import/export process

*  The ServiceLeayer interceptors and validators are NOT triggered during the import/export process

*  The operations INSERT UPDATE and REMOVE are NOT performed by the mode/service during the import

*  The operations INSERT UPDATE and REMOVE are performed by the Mode/Service during the import

QUESTION 47

How does SAP Commerce use the LDAP protocol? Choose Two correct answers.

*  SAP commerce converts LDAP query results to impex

*  SAP commerce imports user and group data from an external LDAP system

*  SAP Commerce writes actions to the connected LDAP system

*  SAP Commerce can use the DSML protocol within LDAP
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QUESTION 48

You need to run a FlexibleSearchService query to get results without restrictions.To whom do you assign the session?Note: There

are 2 correct answers to this question.

*  Admin user

*  Any user that does NOT have any restrictions

*  Anonymous user

*  Any member of the admingroup
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