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NO.69 Refer to the exhibit. Which action allows a remote Cisco Jabber user utilizing Mobile and Remote Access to automatically
log in to a Cisco Unity Connection voicemail box via OAuth?

Cisco Jabber
Update Credentiais

Your Voicemail credentials are invalid. Please update
your account information to use Voicemail service.

Update Cancel
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* Add CUCM under System Settings > Authz Serversin Cisco Expressway-E.

* Add CUCM under System Settings > Authz Serversin Cisco Expressway-C.

* Add CUCM under System Settings > Authz Serversin Cisco Unity.

* Add CUCM under System Settings > Authz Serversin Cisco Unity Connection.
https://community.cisco.com/t5/unified-communi cati ons/j abber-mra-unity-voice-mail-integration- issue/td-p/3195653

NO.70 Which HTTP response code does Cisco UCM use to redirect a client to the identity provider for authentication?
* 300

* 301

* 304

* 302

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/SAML_SSO_deployment_guide/12_

5 1/cuecm_b_saml-sso-deployment-guide-12_5/cucm_b_saml-sso-depl oyment-guide-
12 5 chapter_01.html

NO.71 To redirect calls from the phone extension for user A to the voicemail greeting, which call routing rule should be used in
Cisco Unity Connection?

* Attempt Forward forwarded routing rule

* Opening Greeting direct routing rule

* Attempt Sign-In direct routing rule

* Opening Greeting forwarded routing rule

Explanation/Reference: https.//community.cisco.com/t5/collaboration-voi ce-and-video/unity-connection-call-routing-logic/ta-
p/3162560

NO.72 Refer to the exhibit.

—-Log shippet-—

2018-12-27 11:02:05, 430 INFO [0x0000015¢]

[re\dnsutils\win32\win32DnsUtils.cpp(343)] [csf.dns]

[csf::dns::DnsUtils::executeSRVRecordQuery] — About to mak

‘_cisco-uds._tcp.example.com.’

2018-12-27 11:02:05, 430 WARN [00000

[src\dnsuti]s\winBE\winszDns ilrCRol
o '.:

. i Ske
u§ tcp g e.d aﬁ: ed: DNS name does not exist.
1:02:05, 430 INFO [0x0000015c]

[rc\dnsutlIs\wtn32\wm3anSUtlis,cpp[343:I] [csf.dns]
[csf::dns::DnsUtils::executeSRVRecordQuery] — About to make DNS SRV record query
‘_cuplogin._tcp.example.com.’

2018-12-27 11:02:05, 435 WARN [0x0000015c]
[src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns)
[esf::dns::mapFromWindowsDNSResult] - *——-* DNS query

_cuplogin. _tcp.example.com. has failed: DNS name does not exist.

(9003).

*4Z__* DNS query _cisco-
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Troubleshooting an internal Jabber login issue and you see this logging snippet from the Jabber PRT file. Y ou already checked that
the Jabber client has a connection to the correct DNS server. Which DNS record is missing for service discovery of Cisco Unified
Communications Manager for the login process to proceed further?

* A record for the Cisco Unified Communications Manager

* SRV record _cisco-uds._tcp.example.com

* A record _cuplogin._tcp.example.com

* SRV record _cuplogin._tcp.example.com

NO.73 After integrating Cisco Unity Express with Cisco Unified Communications Manager Express, users report that the system
does not respond to their digit presses. Which two configuration snippets resolve this issue? (Choose two.)

* dial-peer voice 6800 voip destination-pattern 5& #8230; session protocol sipv2 session target ipv4:10.3.6.127 dtmf-relay sip-kpml
codec g729r8

* dial-peer voice 6800 voip destination-pattern 5& #3230; session protocol sipv2 session target ipv4:10.3.6.127 dtmf-relay sip-notify
codec g711ulaw

* dial-peer voice 6800 voip destination-pattern 5& #3230; session protocol sipv2 session target ipv4:10.3.6.127 dtmf-relay rtp-nte
codec g711ulaw

* dial-peer voice 6800 voip destination-pattern 5& #8230; session protocol sipv2 session target ipv4:10.3.6.127 dtmf-relay sip-kpml
codec g711ulaw

* dial-peer voice 6800 voip destination-pattern 5& #8230; session protocol sipv2 session target ipv4:10.3.6.127 dtmf-relay sip-notify
codec g729r8

NO.74 Refer to the exhibit.

My rooms Filters All rooms
® m
- %X C
it.co

oom %
Contacts é{ Eigﬁ'\dﬁmp
- Thursday

; J Test Room 6:51 PM

Chat Rooms Test Room2

Users report that they cannot see the Chat Rooms icon on their Cisco Jabber clients. This feature works without issue in the [ab. An
engineer reviews the Cisco IM& P and Jabber configuration and finds that the jabber-config.xml file is configured properly to
support this feature. Which activity should be performed on the IM& P server to resolve this issue?

* Activate Cisco X CP Connection Manager in Cisco Unified Serviceability > Tools > Service Activation.

* Restart Cisco XCP Message Archiver in Cisco Unified Serviceability > Tools > Control Center &#8211; Feature Services.

* Restart XCP Text Conference Manager in Cisco Unified Serviceability > Tools > Control Center & #8211; Network Services.

* Activate XCP Text Conference Manager in Cisco Unified Serviceability > Tools > Service Activation.

Explanation/Reference: https.//www.cisco.com/c/en/us/support/docs/unified-communications/jabber-windows/118684-
probsol-chat-00.html

NO.75 An engineer is configuring toll fraud prevention on a Cisco Unity Connection system. The Unity Connection system is
integrated with two phone systems each with its own trunk access code Which figuration blocks attempts to bypass the restriction
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table by dialing trunk access codes?

* Add restriction table patterns to match applicable trunk access codes for both phone system integrations

* Restrict the numbers that can be used for system transfers

* Set up all restriction tables to block calls to the international operator

* Set up restriction tablesto block all callsto international numbers.

Toll fraud prevention on Cisco Unity Connection often involves restriction tables, which define patterns of phone numbersthat are
allowed or disallowed. To prevent users from dialing out using trunk access codes and potentially making unauthorized
long-distance calls, here& #8217;s the logic:

* |dentify trunk access codes. Determine the specific codes that allow external calls on each phone system. These are often
single-digit codes like & #8220;9& #8221;.

* Add patterns to restriction tables: Within the Cisco Unity Connection restriction tables, create patterns that block any number
starting with the trunk access code for each respective phone system.

NO.76 Refer to the exhibit. Persistent Chat is configured in the Cisco IM and Presence server using PostgreSQL as the back-end
database. Users report that the Chat Rooms icon is missing from their Cisco Jabber clients. Which action should the administrator
take to resolve this issue?

My rooms Filters All rooms

w.cott

Rooml fﬁ}m@

{r-

Thursday
Test Room 6:51 PM

Chat Rooms Test Room2

* Start the Cisco XCP Message Archiver.

* Start the Cisco XCP Text Conference Manager.

* Restart the Cisco XCP Directory Service

* Restart the Cisco XCP XM PP Federation Connection Manager.

NO.77 Cisco Jabber uses which protocol for chat featuresin desk phone control mode?
* CTIQBE

* HTTP

* XMPP

* SIPISIMPLE

NO.78 An engineer needs to configure the cisco unity connection Auto-attendant feature to transfer callsto a specific destination,
maintain control of the transfer, and take a defined administrative action upon failure. How is this accomplished?
* Consult Transfer
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* Supervised Transfer
* Releaseto Switch
* HookFlash Transfer

NO.79 Which dial-peer configuration routes calls from SIP-based phones on Cisco Unified Communications Manager Express to
Cisco Unity Express?

* dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec g711lalaw

* dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec ilbc

* dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec g711ulaw

* dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec g729r6

NO.80 An end user opened a ticket, stating that though he can log in to Jabber for Windows, and presence and chat works, he cannot
place phone calls using the desktop client. Y ou investigate the user and find that no phone device is associated with the user account
in Cisco Unified Communications Manager. Which device type must you create for this user to enable calling services from the
Jabber for Windows desktop client?

* Cisco Unified Personal Communicator

* Cisco Jabber for Tablet

* Cisco Unified Client Services Framework

* third-party SIP device (advanced)

Explanation

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/11 5/CJAB_BK_D00D8CBD_00_deployment-in

NO.81 Which option is a prerequisite for selecting a third-party 1dP for Cisco Collaboration?
* SAML1.1

* SAML2.0

* SAML1.0

* LDAP

NO.82 Which two child elements can be in an XM PP message stanza? (Choose two.)
* <server/>

* <error/>

* <client/>

* <body/>

* <subject/>

Explanation/Reference:

NO.83 Which SAML component describes the packaging of the SAML elements?
* bindings

* profiles

* assertions

* protocols

NO.84 Drag and Drop Question

Drag and drop the steps for SAML SSO authentication from the | eft into the order on the right.
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The client attempts to access a resource. step 1
The client sends an authentication t (}Om
request to an IdP. . 1 mps\ ‘ A
The client sends a Ygar@ﬁ@é ) the o
service provider.b i 3
The IdP authenticates the client by using

a signed response. shepi
The service provider redirects the client to I
the IdP. )

p\09 pra®
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dut

The client attempts to access a resource.

The g@@ﬁjyredirects the client to

The client sends an authentication
request to an IdP.

The 1dP authenticates the client by using
a signed response.

The client sends a signed response to the
service provider.
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